
Reminders:
1. Please take a moment to answer our short
client feedback survey: link also in email. 
https://www.surveymonkey.com/r/6Z92NZQ 
Help us keep you happy!

2. Did you know that Trails and Tails has gear
for your pets and apparel for you? Check out
our online shop on our website. Part of the our online shop on our website. Part of the 
proceeds will go to a local rescue. 

2. Do you follow Trails and Tails Pet Care on 
facebook or instagram? Stay up to date with us
and your pets by being social! Follow us! 

3.  Upcoming Holidays:
Monday, January 18th- Martin Luther King Day
Sunday, March 27- Easter Sunday, March 27- Easter 
Please let me know if you need pet care or if you
are a regular if you are off that day?!

4.What are you doing for Valentine’s day? If 
you are dressing up your pets, we would love 
to see them?! Post a pic on our facebook page!

5. Be sure to check out our website for updates
and changes. Remember to Get outside & Play! and changes. Remember to Get outside & Play! 

ruff! Newsletter
“This year, 2016,  I will wake up and be awesome everyday
Try try try,  dream big, live life colorfully, relax, create everyday, 
choose happy, dance in the rain, stay weird, chase adventure, 
try new things with my pets, do what I love, think outside the lines,
be stronger, be braver, be kinder, be unstoppable. Why?
Because I can”. -Me.  

It’s a brand new year and many make all kinds of new years It’s a brand new year and many make all kinds of new years 
resolutions, but what if you held yourself accountable everyday, 
365 days a year, so when that next year rolled around, you didn’t 
even need to think of what you needed to do to make life better? 
That’s how I want to live and how I strive to live everyday. Because,
life is too short to be anything but happy. So I encourage each of you
to think about that and choose happy. Happy 2016! 

Trails and Tails is going into our 4th year of business, and I want Trails and Tails is going into our 4th year of business, and I want 
to personally thank each of you for your continued support, trust
and belief in this company. You each have contributed to my 
dream and happiness. Whether you are a brand new client or 
have been with me since the beginning, you are apart of me and my
family. I love your pets dearly and I know my team feels the same
way too!

Alright, enough with the sappy stuff! So, we hope your year is Alright, enough with the sappy stuff! So, we hope your year is 
starting off great and you sail smoothly throughout it! Winter is 
finally here. Its been a light winter so far but storms, power outages, 
water main breaks etc. can happen at anytime. Everyone should 
have at least three days worth of supplies in case of emergency. 
Make sure you have a car kit too. This site: http://www.redcross.org
has a good checklist to follow. You should add pet suppplies as well 
to your kits, extra food for them, treats, jackets, spare leashes/to your kits, extra food for them, treats, jackets, spare leashes/
collars, towels, and bedding. Trust me, in the event of a big storm or
whatever life throws at you, you want to be the prepared one.
Better safe than sorry! 

Protect your dogs paws! Try to keep them away from those overly 
salted areas, because there is more non-pet friendly salts out on the 
sidewalks, than there are safe!
Bring your indoor/outdoor kitties inside and keep them warm! Bring your indoor/outdoor kitties inside and keep them warm! 
Hyothermia and frostbite are serious conditions, so please be smart 
with your fur-kids this season and spread the word! I’ve attached 
some good quick tips to this email. Okay now that you are totally 
prepared to kick winter’s .... ;) we will wrap this up! Hopefully you’ve
made it this far! 

I love promoting other small businesses and the entreprenural spirit!
So a shout out to a few of our clients & friends, whom in my opinion So a shout out to a few of our clients & friends, whom in my opinion 
are awesome and you should check out their local businesses,
because, they are doing awesome things! They are all listed on my 
Ruff! page on our website: www.trailsandtailspetcare.com 
Kathryn Miller, Charm City Wax, handmade candles
Joanna Otten, Layers of Earth, handmade jewlery & more
Chris Aitken, Crossfit Catonsville, Crossfit, Martial Arts, Yoga, more.
(Winner of Catonsville Entreprenural Spirit Award this year!!!)(Winner of Catonsville Entreprenural Spirit Award this year!!!)
Donny McCord, Roots to Branches, expert Arboricultural services
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Sincerely,
T&TPC Team!


